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REMINDER TO COMPLETE HCP ONBOARDING TEMPLATE ïFOR ACCESS TO 
CVMS 

1. Identify internal single point of contact for your employees to send 

questions or provide feedback related to the administration of COVID-19 

vaccine.

2. Identify your organization's users that need to access to CVMS and

confirm that these users have a valid NCID. Instruct users that do not 

have a NCID to create a NCID and provide it to you.

3. Identify eligible employees or individuals that meet the Phase 1 

criteria.

4. Determine process for prioritizing and scheduling employees to 

receive the COVID-19 vaccine (two doses) and logistics on where 

employees will need to go to receive the COVID-19 vaccine process.

5. Train your designated vaccine administrators on how to report an 

adverse event in VAERS following a COVID-19 vaccine administration.

6. If storing the Pfizer vaccine in an ultra-cold freezer, ensure proper 

equipment and processes are being used (the checklist will provide a 

summarized view of guidelines).

7. If storing the Pfizer vaccine in an ultra-cold freezer, ensure capacity. 

Each tray contains 195 vials and is roughly 9òx9òx1.6ò.

Below are key actions you can do right now to prepare for CVMS and administering the COVID-19 vaccine.

As part of the readiness checklist ïVaccine 

Coordinators ïwill need to complete the Health 

Care Provider Onboarding Template 

HCP User 

Onboarding Template_v2.xlsx
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The HCP User Onboarding Template

Once you have completed this file per your organizationõs 

needs ðplease send to (for provisioning into CVMS)  

COVIDHelp@dhhs.nc.gov

mailto:COVIDHelp@dhhs.nc.gov
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Todayôs expectations

Participate in click-

through 

demonstrations of all 

key transactions in 

the CVMS Provider 

Portal 

Ask questions anything 

you have heard/ 

learned so far about 

CVMS including when 

you have access, how 

to get help, etc.

Learn more about the 

Help Desk, Training 

Resources, 

Communications, and 

additional channels for 

support.
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Agenda

Welcome and What to Expect Today

CVMS Overview

CMVS Provider Portal Profiles

A Day in the Life of a Healthcare Location 

Manageré

1. Receiving and Processing Vaccine Inventory

2. Tracking Vaccine Returns, Wastage, and 

Transfers

3. Managing Employee Bulk Upload Process

A Day in the Life of a Healthcare Provideré

1. Checking In and Verifying Recipient Eligibility 

for the Vaccine

2. Documenting Vaccine Administration

3. Exploring List Views on Recipients 

What to Expect Next
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We will pause for questions at the conclusion of each demonstration

Utilize Chat box to ask questions ïwe will address during our question breaks!

Interactive session

Mute your line unless you are addressing the group

Session is being recorded

How to Participate Today
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CVMS Overview

5 min
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What is CVMS?
The COVID-19 Vaccine Management System (CVMS) 

is a secure, cloud-based vaccine management 

solution for COVID-19 that enables vaccine 

management and data sharing across providers, 

hospitals, agencies, and local, state, and federal 

governments on one common platform. 

When the CVMS MVP is launched on 12/10, 

providers will be able to:

Å Enroll in the COVID-19 Vaccine Program and 

upload employees so they can register for 

COVID-19 vaccination

Å Manage COVID-19 vaccine inventory

Å Track COVID-19 vaccine administration 

In future CVMS releases, providers will also be able to 

schedule clinics.

Who will use CVMS?
1. NC State officials will enroll providers and 

verify provider eligibility along with verifying 

site readiness.

2. Providers will verify recipient eligibility, log 

dosage administration, and track frequency 

and timing of additional dosages.

3. Recipients will also have a portal where they 

can do things like complete their health 

questionnaire and view their proof of vaccine.

4. And lastly, some non healthcare employers will 

also have a portal that they will use for uploading 

for high-risk employees on their staff who will 

need get vaccinated. 

Why CVMS?
CVMS provides a flexible approach for 

managing, delivering, and administering 

vaccine programs. 

It consolidates multiple legacy, siloed systems 

into an integrated platform with configurable 

modules. This will allow for quicker updates 

to the system in order to meet business 

needs. In addition, built-in automation features 

means less time on routine tasks and more 

time on high-value activities. 

What is CVMS?
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A Little Bit More About the Recipient Portal before we dive into Providers!

Recipients will have their own CVMS Portal 

where they will be able toé

Á Complete Consent form and Health 

Questionnaire

Á View Vaccine Eligibility status

Á Receive Notification of Second Dose 

Appointment

Á Obtain Proof of Vaccination
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CVMS Provider Portal Profiles

5 min
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User Profiles on the CVMS Provider Portal

Healthcare Location Manager

Á View, Receive and Add Inventory

Á View Order and Shipment details

Á View and Update Vaccine Inventory Reduction

Á Manage Location Information

Healthcare Provider

Á Check-In Recipient

Á Verify Recipientôs Identify

Á Verify Eligibility

Á Log Vaccine Administration
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Getting Logged In!

10 min
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Logging In Overview!

In this module, we will review:

1. How to Log In to the CVMS Provider Portal using 

your NCID and NCID Password

2. The Two Different Views of the CVMS Provider Portal 

Navigation Bar

It is important to note that you will need to use the latest 

version of Chrome, Firefox, or Safari as your Internet 

Browser. 
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How to Obtain your NCID

21 5 6

CLICK REGISTER! SELECT

BUSINESS FOR 

TYPE

SET UP SECURITY 

QUESTIONS

3

CHOOSE A 

USERNAME

7

CONGRATULATIO

NS! NCID SETUP 

IS COMPLETE

GIVE YOUR NCID 

USERNAME TO 

YOUR VACCINE 

COORDINATOR

If you do not have a Business NCID, go to https.NCID.NC.GOV to start the process!

What is NCID? NCID is a web-based application that provides a secure environment for state agency, local 

government, business, and individual users to log in and gain access to the state's applications.

4

COMPLETE ALL 

REQUIRED 

FIELDS

http://www.ncid.nc.gov/
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Step 1 of 3: Log In to the CVMS Provider Portal

1. On the CVMS Provider Portal landing page click 

NCID

2. The NCID credentials page appears
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Step 2 of 3: Enter your NCID and NCID Password

1. Enter your NCID and NCID PASSWORD

2. Click NCID LOGIN

3. You are logged in to the CVMS Provider Portal
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Step 3 of 3: View of the CVMS Provider Portal Home Page

The Home Page has TABS at the top of the page:

1. As a Healthcare Location Manager, you will see 

Home, Recipient, Bulk Registration, Vaccine 

Inventory, Shipments, and Help & Information tabs. 

2. As a Healthcare Provider (Front Desk, Clinician), 

you will see Home, Recipient, and Help & 

Information tabs. 

On the Home Page itself, you will see on the left side 

of the page the APPOINTMENT WALK-IN feature, 

and on the right-side the TODAYôS APPOINTMENTS 

feature.

Healthcare Location Manager Profile Top Navigation Bar

Healthcare Provider Profile Top Navigation Bar
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In this module, we reviewed:

1. How to Log In using your NCID and 

NCID Password

2. The Two Different Views of the 

Provider Portal Navigation Bar

Do you have any 

questions?
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A Day in the Life of a Healthcare Location 
Manager

25 min
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A Day in the Life of a Healthcare Location Manager é

321

In this module, weôll we walk through various activities from the perspective of a Vaccine Coordinator and an 

Organization Administrator.

5 6

VACCINE 

COORDINATOR 

(VC) IS NOTIFIED 

OF SHIPMENT

VC RECEIVES 

AND 

PROCESSES 

THE VACCINE 

INVENTORY

VC REVIEWS

VACCINE 

INVENTORY 

RECORDS 

4 7

VC RECORDS 

VACCINE 

RETURNS AND 

WASTAGE

VC INITIATES 

AN 

OUTBOUND 

TRANSFER

VC 

PROCESSES 

AN INBOUND 

TRANSFER

ORG ADMIN 

BULK 

UPLOADS 

ELIGIBLE 

PHASE 1 

EMPLOYEES
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Receiving, Processing, and Reviewing Vaccine Inventory Overview 

In this module, we will review:

1. Viewing Upcoming Vaccine Shipments

2. Processing Vaccine Shipments

3. Viewing All Vaccine Inventory Records

4. Recording Vaccine Wastage & Returns

5. Initiating Outbound Vaccine Transfers

6. Processing Inbound Vaccine Transfers

7. Where to find the Employee Bulk Upload template

8. Completing the Employee Bulk Upload Template

9. Upload the Employee Bulk Upload file

10. Managing Failed Employee Bulk Uploads

11. Viewing Successfully Loaded Employees


